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Scheduling Scanner Installation and AN Bank of Hawai'i

First Deposit Support

Schedule Installation Instructions
for iCapture Merchants

The following guide provides instructions for Bank of Hawaii iCapture merchants to schedule phone
support assistance installing a check scanner to work with the Enterprise Payment Solutions for
Jack Henry™ for the first time. Once you have completed the installation process, you will be able
to scan and deposit checks through Bank of Hawaii’'s new iCapture Remote Deposit application that
leverages Jack Henry’s SmartPay Business Remote Deposit Now.

e PLEASE NOTE: This installation support with Jack Henry is NOT REQUIRED if you are able
to follow the installation and deposit instructions previously provided to you.

Scheduled installations are completed over the phone, whereby a Jack Henry support representative will
call you to complete installation of your scanner and making your first deposit.

e Administrative privileges are required on the computer for which you wish to install the
scanner on. If necessary, please coordinate with your IT group prior to scheduling the
installation

1. Before scheduling, please make sure you have been provided with the following pieces of
information. Please ensure you are able to login with the provided credentials to ensure the
scheduled installation will be effective.

a. SmartPay Business URL - https://smartpay.profitstars.com/business/
b. Your Company Admin username and password
c. Your Company Login ID (in the form of BOHXXXX where XXXX is a 4 digit number)

2. To begin scheduling an installation, please use the following link to access the scanner installation
scheduling site.

https://go.oncehub.com/epsscannerinstall




Scheduling Scanner Installation and AN Bank of Hawai'i

First Deposit Support

3. Select your time zone.

jack henry

Help

jock henry

EPS Scanner Install

Please follow the instructions to
schedule a date and time for an
installation; it's a quick and
straightforward process.

Your time zone
After scheduling, we will getin touch
with the provided contact and proceed All times will be displayed according to your time zone:
with the installation. Remember to have
your login credentials ready and ensure United States
that any previous scanner drivers or
applications are removed.

Hawaii (GMT-10:00)

Please note that each time slot is
intended for the completion of our
Remote Deposit application on one
workstation. Due to time constraints,

multiple locations, users, and
waorkstations will require additional time
slots to be scheduled. To ensure we
meet all of our customer’s needs, there
is a maximum of three installations per
day, per Fl.

Mote that "No Shows" are subject to 3

$25 Fee.

0 877-542-2244

Powered by OnceHub
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4. Select an available date and time for your scheduled installation. Scheduled appointments are
available Monday through Friday from 9 AM — 4:30 PM CDT, and available appointments will be
converted to your time zone.

Pick a date and time Change selection v
Duration: 30 minutas
Your time zone: United States; Hawaii (GMT-10:00) (Change)

May 2024 <12 Available starting times for Wed, May 1, 2024
Sun Mon Tue Wed Thu Fri Sat AM PM
o 2 3 7:00 AM No PM times

6 7 8 9 10 7:30 AM
13 14 15 16 17 8:00 AM
8:30 AM

20 21 22 23 24
9:00 AM

28 29 30 31
9:30 AM

< April June >

10:00 AM
10:30 AM
11:00 AM

11:30 AM
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5. Fillin all required fields (designated by a *).
a. Financial Institution/Partner — Bank of Hawaii

b. Company Name — Matches the Company Name provided in your conversion
communication email subject line

Product to be Installed — Remote Deposit Now
Special Instructions — Notate “Bank of Hawaii Platinum Transition Plan”

Provide information Change selection v
Event type Scanner Installs
Time Wed, May 1, 2024, 9:00 AM - 9:30 AM (Change)

United States; Hawaii (GMT-10:00) (Change)

Financial Institution/Partner* Bank of Hawai

First & Last Name¥* John Doe

Email for Booking john.doe@company.com Booking notifications will be sent
Confirmation* to this email
Confirm your email* john.doe@company.com

Company Name* ABC Company

Contact Name for Installation*  John Doe

Contact Number for United States (+1) v 808-694-8000 Include area code
Installation®

Product To Be Installed* Remote Deposit Now hd

Special Notes Bank of Hawaii Platinum Transition Plan
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6. Click Done to reserve the installation time.

You will receive a web confirmation, email confirmation and an Outlook Calendar invite for you to save
as a reminder. On the day and time of the installation, a Jack Henry support representative will call the
contact name and phone number to assist with the scanner installation.

\/ Your booking is confirmed
An email confirmation was sent tc

An event was added to your calendar.

Your booking details

Event type:
Scanner Installs

Time:
Wed, May 1, 2024, 9:00 AM - 9:30 AM
United States; Hawaii (GMT-10:00)

Booking ID: BKNG-VCHUZEBQEAZ

If you wish to reschedule or cancel an appointment, use the link provided in the Outlook invite.

[External] ABC Company from - Scanner Installs

; . . " Accept 7 Tentat 3 Ded p Mew Ti
@ EPS Scanner Install Mailbox <epsscannerinstall@jackhenry.com S £ CERETNEY Gt ) I =i

Required Fri 4/18/2024 3:07 PM
Retention Policy EXO-1 Years Email Retention Policy (1 year) Expires 4/19/2025
':D Please respond.

This meeting has been adjusted to reflect your current time zone, It was initially created in the following time zone: (UTC-06:00) Central Time (US & Canada).
This appointment conflicts with another one on your calendar.

(© Wednesday, May 1, 2024 9:00 AM-330 AM @ +1(802) 694-4096 -

NOTICE: External Email - Sender is epsscannerinstall@jackhenry.com

Attendee:
ABC Company

Event type
Scanner Installs

Booking page:
EPS Scanner Install

| Customer's cancel/reschedule link: |

https://nam02.safelinks.protection.outlook.com/ ?url=hitps%3A%2F%2 Furldefense.proofpoint.com%2 Fv2 %2 Furl%3Fu%3Dhtips-3A  go.oncehub.com epsscannerinstall-
3FParams-3D20F2DAES191B67E450472724D5052473C01DBIF99BC2F583%26d%3DDwIF g%26c%3D64grxzpADGCsGUspvlvig13gqS-IRy SteluXyBahel%26r%
3Dde8VIFDUBSkIhQI0I1POa867x545EDbUrAKWmMS2moiu%26m%3 Dx-jmrgQgazHSolWIUPN gFalNuYG2z2al5HT4UfHkIsgerUvpys72mSEWMSRehOB%265%
3DVNfMewlYB8zndRe8VNoVOwaXD1TxSaPxU-LpkGxaN0s%26e%3D&data=05%7C02 %7 Clason.Nakayama%40boh.com%7C9df82620488b4414764108dc60d64745%
7Cc8d6alad11664d05b3e1ba8f53e5ade3%7C0%7C0%7C638491720668588617%7CUnknown%%

7CTWFpbGZsb3dseylWijoiMC4wLIAWMDAILCIQljoiv2luMzIliLCIBTil61k1haWwiL CIXVCIEMN0%3 D% 7C0%7 C37C % 7Casdata=KI1Z7ZSYoKkhRFQUCcxT8p%
2Bc52G8WRk0OwWOUkPzwekj3U%3D&reserved=0 =

[«] [ [»]

For any questions with your appointment, please call 877-542-2244 between 7 AM and 7 PM CDT. If you
need any assistance from Bank of Hawaii with your installation or iCapture service, please email rdc-
upgrade@boh.com.




