
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Upgrade in 3 easy steps:  

Mobile and Online Banking 

STEP 1: LOG IN 

Visit boh.com or download the “Bank Of Hawaii Mobile App” app in your app store then log in using your 
existing credentials. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2: VERIFY YOUR ACCOUNT 

After logging in, you'll have to verify your account. We'll send you a one-time passcode (via text or phone 
call) to the phone number listed in your account.  

• If you’re using the mobile app, 
click on the dropdown arrow to 
access additional phone 
numbers 

• If you have an international 
phone number, please ensure 
that your mobile service 
provider has enabled incoming 
international call and text to 
receive the one-time passcode.  



 

 

STEP 3: BANK YOUR WAY 

Once you’re in our new experience, you’re good to go.  

 

   OLD APP  NEW APP  
 

 

 

 
 

 

Important: Please remove the old app from your device  


