
IMPORTANT INFORMATION ABOUT YOUR BANK OF HAWAII MOBILE AND ONLINE 
BANKING ZELLE® PAYMENTS SERVICE SUPPLEMENT AND TERMS OF USE 

 

Aloha Valued Customer, 

We’re reaching out to share important updates to your Bank of Hawai’i Mobile and Online 
Banking Zelle® Payments Service Supplement and Terms of Use (“Zelle Supplement”). 
Please read and save this notice with your existing  Bank of Hawaii Mobile and Online 
Banking Zelle® Payments Service Supplement and Terms of Use. 

Effective December 6, 2025, this Zelle Supplement has been updated to reflect the 
following change below: 

1. Paragraph 10 of Section B, titled “Liability” is deleted and replaced with the 
following:  

“10. LIABILITY. 

Neither we nor Zelle® shall have liability to you for any transfers of money, 

including without limitation, (i) any failure, through no fault of us or Zelle to complete 

a transaction in the correct amount, or (ii) any related losses or damages. Neither 

we nor Zelle shall be liable for any typos or keystroke errors that you may make 

when using the Zelle Service.  

 

 In most cases, when you are sending money to another enrolled User, the transfer 

will occur in minutes; however, there are circumstances when the payment may 

take longer. For example, in order to protect you, us, Zelle and the other Network 

Financial Institutions, we may need additional time to verify your identity or the 

identity of the person receiving the money. If you are sending money to someone 

who has not enrolled as a User with Zelle, they will receive a text or email 

notification instructing them on how to enroll to receive the money. You understand 

and acknowledge that a person to whom you are sending money and who is not 

enrolling as a User may fail to enroll with Zelle, or otherwise ignore the payment 

notification, and the transfer may not occur.  

 

The money may also be delayed or the transfer may be blocked to prevent fraud 

or comply with regulatory requirements. If we or Zelle delay or block a payment 

that you have initiated, we will notify you in accordance with your User preferences 

(i.e. email, push notification).  

 



Neither we nor Zelle have control over the actions of other Users or other Network 

Financial Institutions that could delay or prevent your money from being delivered 

to the intended User.  

 

THE ZELLE SERVICE IS INTENDED FOR SENDING MONEY TO FAMILY, 

FRIENDS AND OTHERS WHOM YOU TRUST. YOU SHOULD NOT USE THE 

ZELLE SERVICE TO SEND MONEY TO PERSONS WITH WHOM YOU ARE NOT 

FAMILIAR OR YOU DO NOT TRUST. A BANK OF HAWAII EMPLOYEE WILL 

NEVER ASK YOU TO SEND MONEY USING ZELLE TO ANYONE.  IF SOMEONE 

IDENTIFIES THEMSELVES AS A BANK OF HAWAII EMPLOYEE AND ASKS YOU 

TO SEND MONEY VIA ZELLE, IT IS A SCAM AND YOU ARE UNLIKELY TO BE 

ABLE TO RECOVER ANY MONEY YOU AUTHORIZE TO SEND. 

 

NEITHER WE NOR ZELLE OFFER PURCHASE  PROTECTION FOR 
AUTHORIZED PAYMENTS MADE THROUGH THE ZELLE SERVICE (FOR 
EXAMPLE, IF YOU DO NOT RECEIVE THE GOODS OR SERVICES THAT YOU 
PAID FOR, OR THE GOODS OR SERVICES THAT YOU RECEIVED ARE 
DAMAGED OR ARE OTHERWISE NOT WHAT YOU EXPECTED)”. 

 
2. Paragraph 11 of Section B Titled “Send Limits”  has been updated to include per 

calendar month limits for New Enrollment, Standard, and Customer of The Private 
Bank and is replaced with the following: 
 

“11. SEND LIMITS.  

Transaction and daily maximum limits apply. The current standard Zelle® Service 

limits and limits applicable to clients who have an established The Private Bank 

Relationship with Bank of Hawaii are as follows: 

 

Limits Per Calendar Day Per Calendar Month 

New Enrollment Limit* $500 $2,000 

Standard Limit $1,000  $10,000 

Customer of The Private Bank Limit** $2,500 $15,000 
* For your security, upon enrollment, your send limits will be limited. You will be notified when your limits 

have been increased to the Standard Limit. 

**The Private Bank transaction limits will become effective on the second business day after enrollment. At 

any time should The Private Bank relationship be terminated, the standard limits in effect at the time of 

termination will be restored 

 

We reserve the right to change your send limits at any time without notification to 

you. The applicable limits will reset at 12:00 am Central time.” 

 

 



A copy of the updated Agreement is available for your review at Bank of Hawai’i Mobile and 
Online Banking Zelle® Payments Service Supplement and Terms of Use. 

If you have any questions or concerns, please call our Customer Service Center using the 
numbers listed below to speak to a customer service representative. By continuing your 
use of the Zelle Service from and after the effective date, you are agreeing to these changes 
above.  If you do not agree, you must immediately cancel enrollment in the Zelle Service. 

• In Hawaii: 808-643-3888 
• In U.S. Mainland and Canada: 1-888-643-3888 
• In Guam and Saipan: 1-877-553-2424 
• In Palau: 680-488-3338 
• TTY/TDD: 1-888-643-988 

https://www.boh.com/siteassets/files/mobile-and-online-banking/boh-mobile-and-online-banking-zelle-payments-service-supplement-and-terms-122025.pdf
https://www.boh.com/siteassets/files/mobile-and-online-banking/boh-mobile-and-online-banking-zelle-payments-service-supplement-and-terms-122025.pdf























